Using WhatsApp Messaging in EGC

The benefit of having every EGC member in one of our WhatsApp groups is it allows real-
time communication between Committee members and Club members, and
communications between each other. Neither the website nor email can provide this real-
time, group visible discussion service. We have established two groups, and this document
explains the purpose of each and the expectations around all our members in their use.

EGC Competitions Group

The purpose of the group is to support discussion of EGC organised competitions ONLY. Use
it to request late entry, to request withdrawal, to enquire on competition rules, to clarify
organisational details etc., always focussed on the topic of competitions.

EGC Communications Group

The purpose of the group is to allow Club members to discuss general topics related to EGC.
As well as golf topics (such as announcing / congratulating competition winners), members
can post messages on any other aspect related to the Club such as social events or
achievements by a Club member. In short, all posts must be related to the Club.

EGC Group Rules.

Rules for posting messages to each of our Club groups exist to ensure discussion stays within
topic boundaries and does not bring the Club into disrepute nor offends other club
members. These Rules are mandatory, and we expect everyone to abide by them. Group
managers will immediately suspend anyone from a group if they are suspected of breaking
the rules. Re-instatement will follow due process that may involve the Club’s disciplinary
committee.

Rule 1: Only post messages that are on-topic for the group.

Rule 2: Never EVER post messages that berate someone else, or to air grievances.
Always address issues one on one with the person concerned or approach a
committee member directly.

Rule 3: Be respectful of all others using the group and respect each other’s privacy.

Rule 4: Do not use the group as a political platform: no arguing, heated discussions,
no hyped-up drama, and no fake news.

Rule 5: Breaking any of Rules 1 to 4 will mean immediate suspension from the group,
and potentially further disciplinary action.
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EGC Group Guidelines.

In addition to our mandatory rules, we offer the following advice as guidelines in using the
Groups to post messages. While posting a message that conflicts with a guideline will not
result in suspension from the group, be aware that a guideline is there to ensure your
message is actually of use to other members. Please read and always attempt to follow the
following:
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Post any message as a single chunk of text, do not break it up into multiple
messages.

Do not have one-to-one conversations in the group, always switch to private
messages when the topic in question is only relevant to that person.

Names on messages are reliant on the (sometimes incorrect) information stored in
your phone. Always add your name to the end of the first message in a thread that
you post.

Do not ‘spam’ the group with irrelevant, off-topic information, and be careful not to
post large volumes of data (such as lengthy videos).

As you compose a message, run through this checklist in your head: Is this message
on-topic? Is it necessary to post this message to all? Does it conflict with any of the
rules?

Avoid late-night hours when posting messages. Members who keep the phones off
silent at night will not appreciate posts at 3am.



